Introducing the

Blue FlexCard

FlexCard

With the Blue FlexCard,
you can access ALL of your
allowances on the same card!

4 Ways to Shop

Online: Go to BlueConnectNC.com and

click on the Blue FlexCard graphic on the
home screen to reach the Blue FlexCard
member portal.

Phone: 1-844-428-9837 (TTY: 711)
7 days a week from 8 a.m. to 8 p.m.

Mail: Mail order form and instructions
are located in your catalogs.

Shop In-Store: You can purchase

eligible items in-store using your Blue
FlexCard*. For more information and a
store locator, visit the member portal.

*The Blue FlexCard can only be used in-store with
OTC, Vision and Rewards dollars, as indicated.
In-network stores are subject to change.

Connect with us...

Customer Service

Call 1-844-428-9837 (TTY: 711)
7 days a week from 8 a.m. to 8 p.m.

Website =3
BlueConnectNC.com C

Blue Cross and Blue Shield of North Carolina (Blue Cross NC)
provides free aids to service people with disabilities as well
as free language services for people whose primary language
is not English. Please contact the Customer Service number
on the back of your ID card for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross
NC) proporciona asistencia gratuita a las personas con
discapacidades, asi como servicios lingliisticos gratuitos
para las personas cuyo idioma principal no es el inglés.
Comuniquese con el ndmero para servicio al cliente

que aparece en el reverso de su tarjeta del sequro para
obtener ayuda.
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Say hello to your

Blue FlexCard
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With the Blue FlexCard

Use your Blue FlexCard .
you get multiple allowances

to order OTC items...

...Home Safety Devices

and Prescription Eyewear.

all on the same card!

Over-the-Counter (OTC)

Use your OTC allowance
to buy Health and Wellness
products.

¢ Order using the catalog
order form or online
shopping portal.

e Use your Blue FlexCard at
stores near you like Harris
Teeter, Walgreens, and
Walmart.

e Participating store locations
can be found using the
“Find Stores” tool in the
member portal.

Note: Not all benefits available on all plans.
Allowance amounts vary by plan. See plan Evidence
of Coverage for more details. In-network stores are
subject to change.

®, SM marks of the Blue Cross Blue Shield Association. Blue
Cross and Blue Shield of North Carolina is an independent
licensee of the Blue Cross Blue Shield Association.

The Blue FlexCard is issued by Stride Bank, N.A., Member FDIC,
pursuant to license by Mastercard International. Stride Bank

is an independent company offering debit card services and is
solely responsible for its products.

Home Safety Devices
Live your happiest, healthiest

life in the place you call home.

Select items from the Home
Safety Device catalog to make
your home safer.

Vision

Use your Blue FlexCard
to buy your Prescription
Eyewear at any eyewear
store - including your eye
doctor and your favorite
eyeglass store.

Rewards

Your Blue FlexCard is also your
Rewards Card.

e As you complete certain
activities, your Reward
dollars will get added to
your Blue FlexCard.

e Use your Reward
allowance on your favorite
items at participating
stores. You can view a list
of participating stores in
the member portal.




